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SWISS FORT KNOX is an underground datacenter concept with various locations, deep inside the Swiss alps.
All facilities are independent from supplies in all areas including an own climate system. The construction is
resistant against any kind of military and civil threats. The access control is very restrictive. The 24/7
operation is constantly supervised by a dual operation center. Various areas are only accessible for selected
employees of SIAG. Every operation is based on a 4-eye principle.

Manifold protection systems in the network and IT area reduce every possible risk to an absolute minimum.
All locations are constantly monitored by video and equipped with a sophisticated fire detection system.
SWISS FORT KNOX is operated by SIAG Secure Infostore AG according to ISO27001. The concept represents
an enormous investment volume and is known as Europe's most secure datacenter concept.

e Server-housing for companies headquartered in or outside of
Switzerland

e The Datacenters fulfill the latest requirements

e Accordning FINMA Standards FINMA RS 08/07 (Outsourcing
Banks)

e [S0O 27001:2013 certified and fulfills BSI-Certification
according BS25999 (In addition to ISO 27001)

e Environmental conditions as suggested by ASHRAE 2012
Standard at 24°C and rel. humidity between 45%-55%

e The datacenters were pourpously built around the security
requirements of our customers

e 7x24 3 party surveillance by camera and specially trained
security employees

e Alle areas are equipped with multiple alarming systems

e Some of the systems are regular badge systems as well as
biometrical access control systems and locks for individuals

e For emergency needs, we do offer dedicated secured
workspaces on-site

e Direct access to international airfield with hangar (Jet Airplane
landing possibility)

e State of the art office infrastructure

e Latest communication and IT-infrastructure.

e Hotel rooms for guests and support staff
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Safest DC in Europe
4-Eye principle

24/7 operation
Highly redundant
Personal support
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Feature Summary

Products
Secure Housing whole Racks (42HE) shared room

Secure Housing Private room . M

Details

Power Connectivity 2x 230V / 16A
Onsite Installation Service

Redundant Backbone connections
Redundant UPS (N+1)

Redundant Dieselgenerators (N+1)
Redundant cooling systems

Own transformers in dedicated, secured room
Layer2 link between SFK | <-> SFK II
Power consumption calculated by kwh
Fire surveillance system

Full EMP protection (SFK 1)

Energy per Rack
n*16A 230V

n*32A 230V
n*32A 400V

Options

Managed Firewall Service

Public DNS Services

On-site support, first level

Remote hands support, Mo — Fr, 10h
Remote hands support, 7d, 10h
Emergency Access Service 7x24

Contract
Minimum duration (12 month)
Noticeperiod (3 month)

About SIAG Secure Infostore AG

We provide high-quality, innovative security services to discerning national and international clients.

Our commercial success rests on the trust that our clients place in us - trust in our operation, and the
expertise we contribute. Our aim is to efficiently minimize the risks, or eliminate them altogether, focusing all
the time on clients’ specific needs.

We are completely independent — not only financially, but also in our philosophy and mode of operation. That
enables us to continuously incorporate the latest, most secure methods and technologies in our operational
business of delivering information security services. SIAG services are uniformly subject to Swiss law, thus
providing a further layer of dependable protection for your digital assets.
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Hanspeter Baumann Président Christoph Oschwald CEO
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