Infomaniak Housing

Install your servers in a «TIER Ill» datacenter in Switzerland
and join some of the jewels of Silicon Valley who are
already hosted in our datacenters.




Infomaniak Housing

Choosing a housing offer is an important decision for an organisation's risk management, because it can have significant
consequences for the activities involved with ensuring your servers run well. That is the main reason why the vast
majority of organisations decide to outsource this risk and install their technical infrastructures in professional

datacenters.
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Certification

After more than 20 years' experience, we are the No.1 hosting service provider in Switzerland. Without reliable and
secure datacenters, we would not have reached this level of excellence. Today, Infomaniak has three datacenters in
Switzerland and the company is ISO 14001 and ISO 50001 certified. We have already begun the process of obtaining 1ISO
27001 certification and in 2015, the canton of Geneva awarded us the Sustainable Development Prize for the

implementation of the most environmentally friendly datacenter in Switzerland.
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Redundancy and
unswerving Technical Security

Your reputation and ours depend on our datacenters functioning well. We
therefore make no compromise on the technical security of our E . .
infrastructures. A -/ A X L N
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High level of availability
and security of the internet connection

All of our datacenters benefit from a redundancy n+1 at all levels (electrical supply,
mdancy of'Me connection is ensured by the cooling, generator group and inverters). This guarantees an uninterrupted operation

duction of two fibre optics of your technical infrastructures.
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Secure access 24 hrs a day, 365 days a year

The location of our datacenters is not disclosed and you are free to access your
infrastructures whenever you wish.
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Access to the datacenters and to the servers is protected by several airlocks and Q¥ & Yogare free to access your iﬂﬁ'{ntru(vturm
by an electronic access control system with biometric identification that analyses = Hl .

the vein network of your finger. w_hcneveryou Ll

In order to further reinforce the security of the datacenters, each sector and
each path to the racks is equipped with a face recognition system.

Located in Geneva, Switzerland, in the heart of Europ

Switzerland is a synonym for reliability and neutrality as well as being internationally
Switzerland is a synonym for recognised for its discretion and the quality of its services.

_reliability and neutrality.
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The IT sector enjoys the best infrastructures there: a constant and reliable power source,
a high debit internet access service and an extensive fibre-optic network.

These characteristics allow us to manage entirely redundant and highly secure TIER IlI
datacenters.
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NSA non-compatible

Infomaniak Network SA is a neutral, independent company and we specialise
entirely in the design and management of our datacenters.

Swiss law concerning data protection ensures complete confidentiality both for
businesses and for individuals, and no government can have access to personal
information without the agreement of a judge.

We putithe best in terms of secarity and
reliability at your disposal

Swiss law concerning data prgi@

[ d

Environmentally friendly and long-lasting

We put the best in terms of security and reliability at your disposal, while at the same
time integrating the latest technologies in order to preserve the environment and reduce

your electrical power needs.

Infomaniak is ISO 14001 and I1SO 50001 certified. We have also been awarded the canton
of Geneva's sustainable development prize for implementing the most environmentally
friendly datacenter in Switzerland. This centre does not need air conditioning and is

powered solely by renewable energy.

03/06



An uninterrupted service,
even in the event of fire

In the event of fire, our latest anti-fire system automatically injects water at 200
bars through micro perforated nozzles, allowing the flames to be smothered

while leaving the servers working.
oses no danger

This system poses no danger to people, equipment or the environment a‘a)w@w@wﬁwf

Personalised interconnections

Establish a secure link between your organisation and our datacenters at very attractive
prices. We only charge you for the time needed for technical intervention at the
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e lin n your organisation and our implementation stage, and not for any extra maintenance costs.

wal very altractiveprices.
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TIER Ill design

Our datacenters are at the cutting edge of technology and integrate the expertise
and experience we have accumulated over 20 years in the field of web hosting.

Our infrastructures are designed to respond to the evolving needs of a
demanding customer base.

Use our equipment to troubleshoot
your problems
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We put a technical room complete with tools, trolleys, screens, keyboards, electric and
network cable are at your disposal. We have anticipated things you may not have
expected and our goal is to offer you the best in terms of housing.
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.‘ - Our offers are transparent and allow you to guard
against hidden costs.

Flexible and Transparent

Our offers are transparent and allow you to guard against hidden costs. If you should
need them, our advisors are there to answer your technical questions, and if we are
able to adapt our offers to respond to your needs, we will do so.




Infomaniak

26 avenue de la Praille
1227 Carouge / Geneva
SWITZERLAND

Switzerland {local rate from a landline): 0844 55 11 55
France {local rate from a landline): 0811 14 30 70
International: +41 22 820 35 44
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